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Terms and Conditions
Membership investment

Members have a choice of 4 main packages. Rockstar Bronze at £25 per month plus VAT,
Rockstar Silver at £197 per month plus VAT or Rockstar Gold at £497 per month plus VAT.
Platinum membership is £1997 per month plus VAT however this is by invitation only and
separate terms and conditions apply. Members have the ability to upgrade their membership
at any time upon their joining date.

Members commit to undertake a 6 month mentoring period. It is not possible to terminate
any package within the first 6 months, with the sole exception of a severe medical condition,
confirmed by Doctor's certificate, that the member is unable to pursue mentoring sessions.
Members may terminate their membership at any time 6 months after the date of joining.
Members cannot put their memberships "on-hold".

Monthly payments for the package are to be made via direct debit on the 15th of each
calendar month. If your (the mentee’s) direct debit fails on that date Rockstar will then
attempt to obtain the payment on the 25th day of the same month. Failure to make payments
can result in immediate termination of membership. However, Rockstar will attempt to
contact members and resolve any payment issues beforehand.

It is the responsibility of the mentee to arrange monthly face to face meetings with their
mentor. The mentor is not obliged to chase the mentee to meet with them. Meetings are
usually held at the mentors offices or a venue easily accessible for the mentor. In the case
where the mentee and mentor have agreed a fixed date and time of a mentoring session in any
particular calendar month, and for some reason the mentee is not able to attend that arranged
meeting anymore, the mentee is then required to give 2 weeks notice in advance to both their
mentor and Rockstar. Should 2 weeks prior notification not be given, then the member shall
still be charged the monthly membership fee despite no mentoring session having taken
place.

General disclaimer

Rockstar maintains their website and membership club to provide members with access to
information relevant to entrepreneurs. This service is aimed to be kept timely and accurate,
but no guarantees can be given in this regard, and neither Rockstar nor any of its agents or
consultants shall be liable for any improper or incorrect use of the information described
and / or contained in the website or imparted at any of its meetings. In addition, in no event
shall Rockstar or its agents or consultants be liable for any direct, indirect, incidental or
special damages howsoever caused arising in any way out of the use of this website.

The information at this site has been prepared by, or on behalf of, Rockstar for general
informational purposes only; does not constitute legal advice; and no warranty, expressed or
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implied, is made regarding accuracy, adequacy, completeness, legality, reliability or
usefulness of any information. This disclaimer applies to both isolated and aggregate uses of
the information. Users of information from this site, or any linked websites, do so on an "as
is" basis. All warranties of any kind, express or implied, including but not limited to the
implied warranties of merchantability, fitness for a particular purpose, freedom from
contamination by computer viruses and non-infringement of proprietary rights are
disclaimed. Changes may be periodically made to the information herein; these changes may
or may not be incorporated in any new version of the publication. If you have obtained
information from the website from a source other than Rockstar, be aware that electronic data
can be altered subsequent to original distribution. Data also becomes quickly out-of-date. It is
recommended that careful attention be paid to the contents of any data associated with a file,
and that the originator of the data or information be contacted with any questions regarding
appropriate use. If you find any errors or omissions, we encourage you to report them to
Rockstar's web support contact at info@rockstargroup.co.uk




